Privacy Policy
Last Updated: August 23, 2026
This Privacy Policy applies to information collected through our website at chrisscustoms.net, our Square booking and payment pages, electronic waivers, email and text communications, in-person facility operations, and other interactions with Chris’s Customs Garage Co. LLC.
Information We Collect
We may collect personal information that you voluntarily provide to us, including:
· Name
· Email address
· Phone number
· Vehicle or reservation information
· Information submitted through contact forms or other communications
· Signed waivers, agreements, or other documents
· Other information you choose to provide to us
Certain information may also be collected automatically when you visit our website, such as your IP address, browser or device information, website activity, and information collected through cookies or similar technologies. Depending on how you interact with us, we may also collect vehicle identification information, license-plate information, photographs of vehicles or damage, emergency-contact information, electronic-signature records, booking history, payment status, communications, incident reports, and security-camera footage if cameras are used at the facility. We do not directly store complete payment-card numbers processed through Square.
Booking & Payment Information
Chris’s Customs Garage Co. LLC uses Square for online scheduling, reservations, payment processing, and related services.
When you make a reservation or payment through Square, the information you provide is processed through Square and may be subject to Square’s own privacy practices and terms.
Payment card information is processed by our payment service provider. Chris’s Customs Garage Co. LLC does not directly collect or store complete payment card numbers through our website.
How We Use Your Information
Information we receive may be used to:
· Schedule, manage, and confirm reservations
· Process payments and applicable fees
· Communicate with you regarding your reservation or use of our facility
· Maintain customer and business records
· Provide customer service and respond to questions or requests
· Administer waivers, agreements, and shop policies
· Maintain the security and operation of our website and facility
· Comply with applicable legal and regulatory requirements
We may also use your information for other purposes when you have authorized us to do so.
Sharing of Information
We do not sell or rent your personal information.
We may share information with third-party service providers when reasonably necessary to operate our business and provide our services. These providers may include website hosting, scheduling, payment processing, communications, analytics, and other business-service providers.
Our primary service providers include Wix, which hosts and operates our website, and Square, which provides booking and payment-related services.
Information may also be disclosed when required by law, legal process, or when reasonably necessary to protect the rights, safety, or property of Chris’s Customs Garage Co. LLC, our customers, or others.
Cookies & Website Technologies
Our website may use cookies and similar technologies that are necessary for website functionality, security, performance, analytics, or other website features.
Third-party applications or services connected to our website may also use cookies or similar technologies according to their own privacy practices.
Where required, visitors may be provided with options to manage or decline certain non-essential cookies.
Data Security
We use reasonable administrative, technical, and physical safeguards designed to protect personal information. Access is limited to persons and service providers with a legitimate business need. However, no electronic system, transmission, or storage method can be guaranteed to be completely secure. If a security incident occurs, we will investigate and provide notifications when required by applicable law.

Data Retention
We retain personal information only for as long as reasonably necessary for reservations, customer service, safety, transaction records, tax and accounting obligations, insurance, legal compliance, dispute resolution, and protection of our business interests. Retention periods may vary by information type. Information is deleted, anonymized, or securely disposed of when it is no longer reasonably required, subject to legal and operational limitations.
Your Privacy Choices and Requests
Depending on applicable law, you may request access to, correction of, or deletion of personal information maintained by us. Requests may be submitted to chrisscustomsgarage@gmail.com. We may take reasonable steps to verify your identity and authority before processing a request. We may deny or limit a request when permitted by law, including when information must be retained for payment, tax, contractual, safety, fraud-prevention, insurance, dispute, or legal purposes. If applicable law provides an appeal right, you may appeal a denied request by replying to our decision and stating that you are requesting an appeal.
Marketing Communications
Transactional communications concerning reservations, payments, safety, cancellations, waivers, and facility operations may be sent as necessary to provide requested services. Promotional emails or text messages will be sent only as permitted by law and may require separate consent. Consent to promotional communications is not a condition of making a purchase or reservation. You may unsubscribe from marketing emails using the unsubscribe link or reply STOP to promotional text messages. Message and data rates may apply.

Third-Party Services & Links
Our website may contain links to or integrate with third-party websites and services, including Square. Chris’s Customs Garage Co. LLC is not responsible for the privacy practices, security, or content of third-party websites or services.
We encourage you to review the privacy policies of any third-party services you use.
Children's Privacy
Our services are intended primarily for adults. We do not knowingly collect personal information online directly from children under the age of 13 without appropriate authorization.
Changes to This Privacy Policy
We may update this Privacy Policy periodically to reflect changes to our business practices, website, services, or applicable requirements. Any revisions will become effective when the updated policy is posted on our website, and the “Last Updated” date will be revised accordingly.
Contact Us
If you have questions about this Privacy Policy or would like to make a request concerning your personal information, please contact:
Chris’s Customs Garage Co. LLC
Email: chrisscustomsgarage@gmail.com
Phone: 806-476-9697
Mailing Address: 9852 FM 2219 Building 400, Amarillo Tx, 79119
